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CUCTEMA YTIPABJIEHWU#A

ANA roCtTMHN4YHOI O
BUSHECA

MacuwTabupyertcs VIHTerpmpoBaHHbie
nog noobele Baluu peleHnsd
NoTPebHOCTH
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KAK MOBbICUTb . J NJATOOPMA
3DPEKTUBHOCTDb i, 1C:NPEANPUATUE
PABOTbI OTE/I5? ONTUMU3UPOBATD: YBE/INYMTb: . | =

LUTAT COTPYOHMKOB CKOpPOCTL paboThl
3apnNaTHbIA hoHa NOANBHOCTL FOCTEN
paboTty Oyxrantepuu PEeNTHUHIK
3aTpaThl HA NPOAYKTHI cpeHWi Yek
P poay 1

U Matepuansi Npoaaxu . ST :
= b= | , Wi b bbiCTpas aganTauns U KacToMU3aUus

EAvHaa nnatopma Ana Bcex cnyxb otens

Cucrema ynpaesneHus (A | R - BT, == y ¥ MacwTabupoBaHue
ana roctuHuyHoro 6usHeca 1C:OTENDb - ; _ 8 - S

OTKaz20yCcTOMYUBOCTL
1C:OTE/1b — 3T0 UHTErpUpPOBaHHOE pelleHne ANa NoBbILWEHWA

EdDdJEI{THEHOCTH paﬁGTbl MCTMHMU nwboro EIJDDMETE\ 2 j - - = HIZlHME![J?F:ZI{ZE'i NPOMBILUNEHHLIX 6a3 AaHHBLIX:
' | . MS SQL, IBM DB2, PostgreSQL, Oracle

Nerko macliTabupyeTcs [Mbkana cicrema TapuoB JlérkocTtb B aAMWHWUCTPUPOBaHKUN

o DazpabaThiBaeTcsH MEHT 3e Byxrantepu '- § T T : el t : AT
S B2 popa: c OToBEI G O N Fe _— e i : MynsTunnatopmeHnHocTk: Windows. Linux, MacOS

Xopowo MHTerpupyeTcy KauecTBeHHasa nogaepxka

MpocTo ynpaenaeTcH MynbTUA3BIYHOCTL

[MpocToi nepexon B o6nako 1 obpaTtHo

- . . . l = _._-'.-",_' BN Hu3skaa cTOMMOCTE BNaaeHus
1C:OTEND -8 | A ’ ! . -, N s




YCKOPEHVE B U o MPUHATUE
PABOThHI e 3arpyXKaloTCca roToBLIe AOKYMEHTHI NMPABWJIbHbIX

Hanpamyio B Gazy Byxrantepuu -
[BYXCTOPOHHUIA 06MeH — MHbhopMaUns y PELLEHA
o6 onnarax BeIrpyxaeTcq r

g 1C:OTent aBTOMaTNYecKn y

rmnbKaa HacTpoWKa nog y4eTHYIo

NONUTHUKY OTENs

o6MeH patoTaeT NOKanbHo TOYHBIE OTYETDI

W depes MHTepHer.

——

BYXIAJITEPUA

MHOITO®UPMEHHbBIA YMET

DYHK LN | DYHKLAWN:

VUYET MO HECKONBKMM OpraHusaumam [omoraer: » ONepaTMBHbIe OTYETbl ANA NepcoHana
paboTa ¢ HeCcKoNbkKumM KKM * UTOMOBbIE U aHaIUTUYECKNE OTHETHI
KOHTPONE pazfeneHnsa HauucneHu _ " - COKpallaTe 3atpathl Oyxrantepumu ANnA PyKOBOACTBA
no hpmpmMam | Ha BeeHune y4yeTa aBTOMaTdeckKasa oTnpaeka Ha e-mail
KOPPEeKTHasA BbIrpy3Ka B OyXrantepuio b « COKpalaTe eOUTOPCKYIO 3aA0MKEeHHOCTh B .xls, .padf, html

: ' + OCYLeCTBNATE YOanéHHylo padoTy OHNaNH-4OCTYN K OTYeTaMm
AeTal3alnAd
He tpebyeT cneyunanbHbIX HarngaHele rpadmky U anarpamMmel
HaBbIKOB OT Byxrantepa. I s PYCCKWIA, aHTNMMACKKWMIA M1 HEMEUKWIA 93bIKK

e
. .

Momoraer:

« COCTaBNATE HENPOTUBOPEYMBYIO aHANMNTUKY

» NONY4YaTb aKTYaneHYyI0 U AOCTOBEPHYIO
MHMDOoOpMaLMIO

* MPUHUMATE NPaBUNBHBIE PeLleHnd

1C:OTENB 1C:OTENb
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FAMILY RESOAT & BFA
DOVILLE
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" 2 CTPpaH 8 5 R
/ 0o 15 000 HOMEPOE ==
Fepmanmna, Typuma, Kunp, Mongasus, /latems, " 3
Poccus, YkpawHa, Mpyawna, AzepbaigxaH,
KazaxcraH, ¥Ya0ekucTad, Knpruzma

yermoHoB Poccuu /‘




HACTPOUKA
NMPOOAX

Eale 5

AreHT MOMeT CaAMOCTOATENbHO

NHTerpaumna c butpukc24
6poHWpoBaTh HOMepa No CBOMM Tapudam

DyHKUMMN: DOyHKUMMN:

« 6poHb HOMepa

+ Nony4eHue CHETa Ha onnary

+ KOHTpONb CTaTyca
6poHUpoBaHKUA 1 oNnarbl

aBToMaTUYecKMin obmeH KoHTakTamu
oTCNnexWBaHWe 3aKa3oe,

KOMMepUecKnX npeanoxeHuia, onnar
cerMeHTauMa uenesoun ayautopum

yaobHana KoMMyHUKauWa (enptyanbHaa ATC)
NCTOPWA Nepeninckn ¢ KNeHTamm

Momoraer: Momoraer:

« aBTOMAaTM3NPOBaThL OQeATENBHOCTb
MeHe[KepoB

+ NPUMBNEKaTb NOTeHUWanbHbIX
KNWeHTOB 13 eHON Da3bl

« aHanusnposartb paboTy oTAena Npoaax

* NOOWPATE areHTCKNe Npofa*n

2

e AR = ]

Tk -
-
by Iy "h. j‘

YnpasneHue KaHanamm npoaax
(Booking.com n gpyrumu IDS)

DyHKUUMN:

- nogknvyeHne WuBook,
TravelLine, SiteMinder

* BbIFPY3Ka LeH W OCTaTKoB

« 3arpy3Kka 6poHu

Momoraer:

+ NMpofasaTh BCE 10 MocneqHero Homepa
» n3beratb owWnOOK NepcoHana

1C:OTENDb

BPOHUPOBAHUE
BE3 NOCPEAHUKOB

OHNANH-BPOHUPOBAHMUE
Balw cobcTBeHHbIA MOaAYyNb
BpoHMpoOBaHKUA

MYHKLMIA:

MOf BPOHb
Onnarta no6oi
6pOoHN OHNanH

PyHKLUMMK:

aKTyanoHas MHopmMaLmny 0 HoMepax
MFHOBEeHHOEe noArsepxaeHne GpoHu
MHAWBMAYaNbHOE W rpynnoBoe OpoHUpoBaHKe
ynpaeneHne tapudammn ¥ cKuakamu
OTNOXeHHaqa onnata 6PoHn

AEMOHCTPaLKua hoTorpacuii Homepa

SMS- 1 email-ysegomneHus

* 3dKa3 TpaHCc@epa U AONONHUTeNbHbIX YCNyT

BO3MOXHOCTb ONNaThl HOMEpPOoB,
3a0pOHMPOBAaHHbLIX NO TenedoHy

W INEeKTPOHHOW No4Te, NO CChiNKe
OHNanH

rocTb cnnadvyneaeT caMOCTOATENEHO
Ha caWTe c nomMoulkio 3DSecure

[lomoraer:

PYCCKWIA M aHMrMNMMIACKWA A3bIK M

Momoraer:

« YBenn4mnBaTe NpaMele npogaxn, 6e3 KoMUCcCcuit
* NpofaBaTtk AONOMHUTENBHBIE YCNYTK

NoBLILLATE NPAMBIE NPOAaXK
YNPOCTHUTEL NPUEM Npefonnathl
o6e30nacuTe BHECEeHWe cpeacTe

33000P

NGB bIWEHHD R
KOMBOpPTHOCTH,
100 m' “:Hh-ll.

Bowag 12082017, 1400
Biieasy: 21.06.2007, 1300
Tapsid: ruliginm

il

| Momnnsmeur ot Orean
- BawTpaK REAwwsN
P Napropks prnsssasa




PEFMCTPALUNA @ NMPOABUXXEHWUE
BE3 OMEPEQEW = OOMOJTHUTEJIbHbIX

ycnyr

3KCIMNPECC CHECK-IN CKAHWPOBAHME NACIIOPTA
BbIiCTPbIA U NPOCTOU MoceneHune no ckaHy nacnopra
cnoco6 3aceneHns rocTen

c

Kak paboraer: Kak paGoTtaer: e UHTerpaums c hotel365/Cyért rocta oHnamH

01 « KnueHTt 6poHupyeT HoMep OHNanH [MacnopT KNWeHTa CKaHupyeTcH | MNpunoXxeHwe ANA KOHTPOMSA 3a pacxoaamu
02 - OnnaunBaeT HOMEep W ocTaBngaer Cucrema pacno3Haért nacnepT W NpuobpeTeHna QONONHWUTEeNbHbIX YCIyr
NacnopTHble AaHHbIE CncreMa pacno3HaBaHuA :
03 - [lony4aetr QR-koAO npuodpeTaeTcd OTAeNbHO
04 - CucrteMa Ha pecernluH CKaHnpyet ABBYY wnu PassportBox
QR-koa ¥ BBIQAET KNOY OT HOMEPa HaxoauTt 6poHb rocTH

BoinonHAeT onepauuvio 3aesna Momoraer:

[ lomoraer: MNomoraer:
BO3IMOXHOCTE ONNaTtel CYETSE

3dK JadHC -:I| AONONHUTENBHEIX YCNYT
3aKas pyMm-cepBMCa « COKpaThTE Bpemd

+ COKpallaTe BpeMa oopMneHma roctq * IKOHOMWUTE BpeMa Npu noceneHum
» NOBLIWATE NOANBHOCTL MOCTEN + IKOHOMWUTE ByMary v KapTpuaoxu

paccel/kKa coTpyOoHUKaM ohopMNeHna Beleszna

yBeJOMNeHWW O 3aKase
oTo6paxeHue peknamMHblX 6N10KOB

PaboTaeT No yHMkanbHOI ANA KaXaoro rocTa cchinke, Kotopas npucklinaetcs B SMS npu 3aesfe
He TpebyeT ckaumBaTh U ycTaHaBNMBaTb NPUNIOXKEHNE

1C:OTEND




COKPALLEHME
3A1OJ/IKEHHOCTH

1C:OTEND

@

KOHTPO/1b OMJIATblI CHETOB

DYHKLUWK:

DOyHKUMMK:
NepenaéT BeICTaB/IeHHbIEe cYeTa B OyxXrantepuio
dBTOMadTHUHEeCKK 3dl Pyxd 2T daHHEBIe coonmote A . P . 0090909090090 s K1 FDH::JT HDMEF{E KOO p}rETCFI
CBOEEpeMeHHO pacchlinaer HanoMHaHWA ob onnate OoAHOW KHOMKOW NO AaHHBIM ﬁanM
sl o oL « JaHHble BblAaHHbIX KapT

3anucbiBaloTcA B basy
« K04 MOXKET NCNONb30BaThLCA
Kak pacyeTHanA KapTa rocts

1 yOOBHOro XypHana

| loMoraer:
NMNomoraer:
3KOHOMWTE BpeMsd

VMNPOLLaTe patoTy MeHeIKEPOB
. * YCKOPWUTb N YNPOCTUTb 3aceneHune

* NpefoTBPaTWTb Bbidayy KapT MUMO Kaccbl
« NpeaoTBpaTUTL NOABNEHWE
B HOMepe NoCTOPOHHUX NL

\ ) i

YMEHBLUWTE AeDUTOPCKYIO 3300MKEHHOCTL
ncKnioYyaTe NOTep Ha NpocTtoe HOMepoe

St

CKOPOCTb U BE3OMNACHOCTb
AEHEXXHOIO OBOPOTA

DYyHKUMUM:

* IeHbIN C KapTbl MOTYT He CUChI-
BaTbCA, a «3aMOPaKNBaTbCA»
C OKOHYaTeNlbHbIM pac4y&éTom
Npw Bblesge

+ lJaHHbIE oNepauunii CoXpaHATCca

« OTCNEeXWBALTCA AOCTYNHbIN
NAMKT NO KapTe

Momoraer:

+ COKpalwaTtb Bpems obcnyneaHus

» COKpallaTb 3aTpaTthbl byxrantepum
Ha cBepKy ¢ baHKoM

+ CNefnTb 3a NpoeedeHnem onnat

DyHKUNK:

* UHTepgenc ¢ KKM BknioueH
B NOCTaBKy

+ YeK neyaTaeTca aBTOMaTHUYeCKn
npu opopmneHnn nnaTtexa

« noggepxunsaet 54-03

NMomoraer:

* NICNONHATL TpeboBaHMA 3aKoHa

« COKpallaTb Bpemsa obopmMneHua rocTts
« ynpouarb paboTy nepcoHana

+ KOHTPONMPOBATL JeHbIN B Kacce

= L rmm— mE—— ——




»® | AN
GML I EVA T 1C:OTEND 1C:OTENb
BE3HAJ/IMYHbIX PACHETOB B

HOUSEKEEP :
NMOBbLILWEHWE . ING-BOThbI B TELEGFAM
epCcoHanuzaumna Bcex onepauumn

KALl ECTBA YEOPKM Nno ybopkKe U peMOHTy

§ ED N COKPALLIEEHUE E
3ATPAT B @ @000

| « BCe onepauun B TenedoHe
MHTEMrPALIAA NO CASH + aBTOMATWU3aLNA FOPHUYHLIX
C PECTOPAHOM M CINA « NNaHMpPOBaHMe paboTel NepcoHana

« Paccuinka 3aaHvia nepcoHany —
MWHW-BAPDI OT FTOPHUYHLIX 40 UHXEeHepOoR

« KOHTPOMb CTaTyca yOOpKW U PEMOHTAE
DyHKUMM: « KOHTPONb PpacxodHblX MaTepuanoe

* KOHTPOSIbE CPOKOB Y 6o DKW M NPOCTOA HOMepa

YCNyru 8 hopmarte 3annck 3akKasa npoBepka KOHTPONL BanaHca . OTMEuaeT pacxof B MUHK-Gape + KOHTPO/Tb HEUCTIPABHOCTEN B HOMEpe
¢«nonyyaelb cenyac — Ha CYET roctd — Ha HOMep HOMepa rocrd C y4eTom DSMO € TenedoHa FOPHUMHON
R DN MM Ha KapTy ANW KapTh| rny6yHbI KpeauTa MNomoraer:

[Tomoraert:

» MOBBLICUTE Ka4YyecTBO YDOPKU
« COKpallaTek NoTepn B MUHKW-0apax » COKPaTUTE 2aTpaThl HA NepcoHan
« NONOMHATEL 3anackl CBOEBPEMEHHO » COKPaTUTb 3aTpaTtkl Ha MaTepuansl
« COKpaTiTb BPpEMA NPOCTOH HOMEPA
[ lOBBICUTE CpegHWA Yek KOHTRPONWPOEBaTh Hann4yHele KOHTPONWpOBAaTE NepCcoHan - + YBENMYNTL PEATUHT FOCTUHULI

[ loMoraer:

S TPRHTUP -- @cm J@PecTopa i > ks
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OPrAHU3ALIA PR PP WON S=TA [Bat S 4 MOBBILEHUE
MEPOMNPUATUN - 5L AT ¥ - NOANbHOCTU
| FOCTEWN

MEPOIMPUATUSA SMS U E-MAIL YBEJOM/IEHUS ’ . & BOHYCHAS CUCTEMA

DYHKLUMM: : . g ‘ . | fieioy - | ' NOSANIBHOCTU

EpoHWMpOBaHKe NoMelleHnid 4Na MeponpyUaTHUi L ' '- k. PYHKUMA: | T — 1' . : _ | lpenmyecTea:
3aKaz3 NONONHUTENbHbIX YCNyr 2 > B e e
CUHXPOHW3aUWA BaHKETHOro MeHHo

C peCTopaHOM

OTNpaeKa YyBe4OoMNeHWn MCNONHWUTENAM By o __ |
CMHXPOHW3aUMa cYéTa c Byxrantepuen 4 ' '. ‘_" . $ g L GpotpoRakly, 2
KOHTROMb ONNaTsl MeponpUATUS 4 e L I0sApAaBNeHUN

[le PCOH4A/Ibhble KOMMYRHWMKaLIMK

CIrocieM — aeToMaTyeCkad PpaCCbl/iKa bOH ¥eb BoLoRliEe,

Yyem CKUOKu

- , C AHEM POXAEHWS
neyaTb AOroBOPa WU AeTannsaluny 3akasa 2 e | s lged Salde
i e + welcome nuncem, follow-up nucem

g X HTOOBI NOTPaTUTE BOHYCHI,
FobGraeT 28 b Pl C hOpMOiA onpoca

HYKHO BEpPHYTECH B OTEe/b

» COKpaLLlaTk NPOCTON KoHepeHU-3anoB
« YAYULWaTh 3PPHEeKTUBHOCTE MEHeAXepoB k- a0 \
+ YBENWYWBATE NPOOaXMN o8 i | A BOHYCBI MOXHO

[Momoraer:

« «NoJorpeBaTtbs KNUEHTCKYIo 6a3y
* NOBLIWATE NOFNLHOCTL rocTed
* NOBLIWATE BO3BPAT rocre

MCNONB30BaTh
NpW OHNalH-onnarte
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